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MR. FEILER: Today's date is October 17, 
2001. The time now is 0828 hours and this is Monty 
Feiler of the Fire Department of the City of New York. 
I'm conducting an interview with the following 
individual: 

Q. Please state your name, rank and assigned 
command. 

A. Assistant Chief Jerry Gombo from the EMS 
operations. 

Q. We're conducting this interview in Chief 
Gombo's office on the 7th floor at EMS command. The 
interview is regarding the events of September 11, 
2001, and if you can just begin at the morning of 
September 11th. 

A. Sure. I logged on my usual early time, 
somewhere prior to 0530, on that Tuesday morning and 
arrived at my headquarters somewhere around 6:00 
o'clock. At that point I was just doing my usual 
morning activities, reviewing UORs, just checking the 
schedule, making sure that everything is in place as 
far as getting prepared for the day for the most part 
and reviewing the night activities. 

Then I recall somewhere prior to 9:00 o'clock 


Ross Terranova, Lieutenant Terranova, who at the time 
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was working down or situated down at 5 Operations, came 
running into my office informing me that a plane hit 
the World Trade Center and it was observed by Chief 
Ganci from his office. I ran down the hall just to see 
because you could see the towers from the other side of 
the building, which is just a few yards down, and I 
actually saw what appeared to be flames and smoke in 
one of the Trade Centers. 

I gave Ross the keys to my car and I came 
back here to secure my radio, which was charging, and 
we went down to the garage to start responding to the 
assignment. From looking at the job history for that 
day, I know that they assigned me to that job at about 
0855 hours. At the time three cars left from the 
garage heading in that direction. It was Chief Ganci, 
Chief Nigro, followed by myself. We went over the 
Brooklyn Bridge and headed towards the Twin Towers. 

Q. Were you with anybody? 

A. With Ross. Ross Terranova was driving the 
vehicle and it was just the two of us in the car. We 
were there quickly. As quickly as we left here, the 
entrance ramp to the Brooklyn Bridge was already shut 
down by PD, you know, accept for emergency vehicles. 


So on the approach to the World Trade Center listening 


J. GOMBO 


to the units getting assigned to the Center, we knew 
that -- well, obviously, we saw that there was a plane 
at that time, we didn't know the significance, whether 
it was a small plane, a large plane. The initial 
information was extremely sketchy at that point and I 
believe there was no Manhattan Chief on duty at the 
time. I believe Chief Hart was in refresher. So I 
knew that I was for the most part the first due Chief 
in coming from Fire headquarters. 

Anyway, as we made our way downtown, you 
know, traffic started getting a little congested 
already. As we approached the towers, we ended up 
leaving the car in close proximity of Trinity Church, 
you know, there's a cemetery there, downtown. 

Q. On the map, where would that be? What would 


be the cross streets? 


A. Okay. 
(Pause. ) 
A. I don't believe it's on your map. 
Q. Would that have been somewhere on Church 
Street? 


A. It's off of Church. Trinity Church. 
(Pause. ) 


Q. Actually, we can look for that later if you'd 
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like. 

A. Okay. Anyway I parked over -- well, actually 
Ross parked over in close proximity to the church and 
then we walked on foot towards the World Trade Center, 
which was down the block. It was in close proximity, 
but not so close as to interfere with any type of 
responding vehicles or anything like that. 

AS we approached the towers, this would be 
from the east side heading west, we saw people it 
appeared, lots of people, you know, possibly hundreds, 
evacuated, which was a good thing. It seemed to be 
fairly quickly but in an orderly fashion as well. We 
saw several EMS units and I believe they were Fire 
Department units at the time. I know I did converse 
with a few of them because they were treating patients 
laying on the floor and this was on Church. Everybody 
was wearing their helmet, which was good because there 
was debris, like just different types of parts. It 
might have been like plane parts, in fact, they did 
look like it, on the floor with stuff coming down as 
well. 

So I told the crews to cross back up to the 
further side of Church and that's where they should set 


up their treatment and triage area at that point. I 


J. GOMBO 


don't believe there were any officers there, but there 
were like two or three units operating and they were 
setting up triage. I don't recall any of the 
employees' names. 

At that point I wanted to head to the other 
side of the tower where our planned staging is 
located. I walked around on foot, of course, the other 
side of the tower. Now I'm on the south side of the 
tower, which was West Street, and there I encountered 
several other EMS units that were coming into the 
area. People were exiting the building, the Trade 
Center. Lots of people, it appeared, in orderly 
fashion, but there didn't seem to be any patients, if 
you will. Everybody was like walking and no one was 
complaining of any types of injuries or ailments or 
anything like that. So we set up a staging area on 
West and Vesey and I think that was communicated to 
citywide that that's where the units should come in 
to. 

At that point I did come across several EMS 
officers. Captain Olszewski from this office as well 
as Bruce Medjuck, who I sent around to where I 
initially came, because when I arrived there, there 


were no supervisors operating on the east side of the 
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building. 

Q. Church Street? 

A. Right. So there were no supervisors there. 
Although I Knew more bosses were responding in, I felt 
it important to get at least a captain and a lieutenant 
there. So they were both directed to go over there and 
to set up a staging and treatment sector there. 

On my side now, I ran into several people, 
Captain Stone, Captain Pinkus, and Ross, who was with 
me the whole time. He had the radio and stuff like 
that. Those two captains, I believe Chief Basile and 
maybe Captain Sickles as well. I did a similar type of 
setup on that side as well. Because there were no 
patients at all, we communicated that staging should be 
set up there. I believe I left Captain Pinkus over 
there to coordinate staging, which at that point was 
going to be our primary staging location. 

I inquired as to where the Fire command post 
was set up at that point and I was told that it was in 
the lobby of the tower. 

Q. The north tower? 

A Tower No. 2. 

Q. Which I believe is the south tower? 

A 


Let me just look at your map. This is the 
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north tower. Where is the south tower on your map? 
Q. Right here. 
A. I believe it was the north tower, correct. 

So I made my way over to the command post 
with I believe Captain Stone, and we took a crew with 
us on foot, you know, the ambulances were staging 
there, and we headed towards the lobby of the command 
post. 

AS we were approaching the lobby of the 
command post, at that point we saw there were a 
significant amount of body parts, torsos, half torsos, 
arms, the whole gamut, as far as what one might expect 
from this type of disaster. I made my way into the 
command post. I informed Chief Hayden, who was at the 
time the incident commander, that we're here and that 
we're going to be setting up EMS operations staging 
outside. Obviously, he was involved with coordinating 
a significant amount of Fire resources. And I said, if 
you need anything, I'll remain in eyeshot. 

Once again, although there were a significant 
number of body parts exterior, there were really no 
viable patients to contend with. There were not many 
Civilians in the lobby where the command post was being 


set up. It was I believe the security desk. You know 
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where when you come in into the center you check in. 

Q. Right. 

A. So there were like security personnel by the 
command post, building security that is, you Know, and 
a Significant number of Fire personnel as well as PD, 
but beyond that, few if any civilians that I noticed. 

I did run across Chief Gabriel, who was 
assigned to OEM. We conversed a little as to what the 
game plan was going to be as far as EMS, once again, 
keeping in mind that people were exiting and we weren't 
being overwhelmed with patients. 

I believe at that point we couldn't transmit 
over the radio from in there, the citywide frequency, 
you know, it was just too much interference. Even 
though we were in the lobby and the majority of the 
windows were blown out, we weren't able to transmit. I 
don't know whether it was because it was just 
interference or whether there were too many units on 
the frequency. 

So we were there for a few minutes and Chief 
Callan from the Fire Department, one of the tour 
commanders, I believe it was him that initially told 
me, but it could have been Chief Hayden, I don't recall 


which Chief told us that they were going to secure the 
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command post from the tower lobby and move it directly 
across West Street. Also, that I should pull the EMS 
resources out of the tower, it was deemed not safe, you 
know, and that they would be pulling out the Fire 
resources as well and set up across the street. 

I believe I left Chief Basile and Captain 
Stone there to make sure that all the EMS resources 
were pulled out. There was a lot of emergency 
personnel coming in and out and given the fact that we 
don't have protective clothing, the decision was made 
for EMS to evacuate. I left them there to make sure 
that EMS personnel were evacuated from that area and 
returned to the staging location. Then once again on 
foot with Ross I started to make my way out of the 
tower lobby and go to the command post, which was going 
to be on the other side of West Street. 

So I arrived at the command post there and at 
that point they had the Fire command post set up there 
and Chief Kowalczyk was on the scene. He was the major 
that day, so he functioned as the operations officer, 
and I was there. I recall being with Chief Ganci and 
Commissioner Feehan and several other Chief officers 
from Fire and, once again, Fire set up their post, 


their command post, and we set up a few feet away in 
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eyeshot. I asked Chief Kowalczyk to continue 
functioning as the operations officer. Apparently, he 
was able to communicate with the radio at that point. 

I believe that the initial staging that was 
set up on both sides of the building were functioning 
and active. However, once again, there weren't a 
significant number of patients to deal with. 

No sooner than, I don't know, it seemed like 
a few minutes -- and I have to just share with you at 
this point, my times might be off. At the corner of my 
eye, the second plane now comes into the building. I 


know that there was a time line that you shared and... 


Q. 9:06. 
A 9:06 was the second plane? 

Q. Right. 

A Okay. At that point I would say that we knew 


it wasn't an accident. I mean, two planes on a clear, 
sunny, warm day, into the Trade Center, we knew that 
there was something very unusual going on. At the time 
of the impact, we were able to feel heat that was 
generated from the explosion at the command post, which 
was across West Street, and West is a fairly large 
street with that island in there, and debris was 


showering all over West Street. And I can only tell 
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you from what was within my eyesight. 

It appeared after that the pace of the 
Civilians exiting the building increased, but 
throughout, for the most part, there was an orderly 
evacuation of personnel. I guess the sense was 
disbelief, you know, because here you're dealing with 
one major operation and before you know it, it's like a 
mirror image, if you will, but this one, when you were 
there and you heard it and you felt it, it had more of 
an impact. 

So at that point I believe I was conversing 
with Chief Kowalczyk about the operation and the 
deployment of some resources, both ambulance and Chief 
officers, further down West Street to deal now with 
this other plane into the tower that we were going to 
have to contend with. 

No sooner than that, I guess the best words 
that I could describe this, it felt sort of like an 
earthquake. The sky darkened and you heard this 
thunderous roar. It was like a volcano, if you will, 
not that I ever experienced a volcano, but I guess 
that's the way I could describe it, and this cloud just 
coming down. The ground was shaking and this roar and 


at that point everybody from the command post -- I 


13 
J. GOMBO 


forgot to tell you where. 

The command post was in the driveway of 2 
World Financial Center. It was a fairly large-sized 
driveway. So we were on the incline, we meaning the 
Fire and EMS command post. 

Q. Where would that be on the map? 

A Right here. 

Q. Okay. 

A 2 World Financial Center, there's a driveway 
leading to West Street, similar to the driveway when 
you come into Fire headquarters, but whereas this you 
drive into the building and it's covered as soon as you 
enter, there the driveway was open; there was no roof 
on top of it. So you had the incline and we were set 
up right at the base where the street met the driveway 
and, like I said, Fire and us, and then this thing came 
down on us, which obviously was the first tower that 
collapsed, and everybody took cover or ran. 

I'm not sure whether I was pulled or it was 
instant, but based on the incline, we went into the 
garage of 2 World Financial Center. I know Ross was 
with me. I believe there were maybe up to 20 other 
emergency service personnel there. However, it was 


difficult to tell because what happened was we ran in, 
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we dove behind this white van that was parked like at 
the base of the driveway. We ducked behind that and 
then the whole place became dark as a result of debris 
just filling the whole driveway. And mind you, this 
was a Significant-sized driveway. We knew there was a 
lot of debris out there and, like I said, it appeared 
that some of the people ran in the opposite direction 
from the garage and quite a few people did retreat to 
the garage. 

There were no lights. It was dark. As much 
as you wanted to breathe, it was extremely painful. 
I'm sure I'm going to reiterate what other people 
experienced. Every time you took a breath, your mouth 
filled up with this soot, powder, cement, whatever it 
was, and although you didn't want to breathe, you 
didn't have a choice; you had to breathe. 

I carry a flashlight on me always and I know 
that people always are like why do you need a 
flashlight? So I took out the flashlight and I turned 
it on and you still couldn't see in front of you; there 
was that much debris and stuff. So what I attempted to 
do to the best of my ability without having good vision 

-- and there were a few of us. We were talking. We 


were able to communicate with each other. I think what 
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we wanted to make sure was, before we advanced to the 
back of the garage, because we were not going to be 
able to exit the way we came down because the whole 
exit or entrance to the garage was covered with debris, 
we just wanted to make sure that we weren't leaving 
anybody that was like partially trapped, if you will, 
behind us. To the best of our ability we made sure 
that we moved forward not leaving anybody behind. 
However, you know, we didn't Know what was going on at 
the other side of the rubble. 

We made our way up a small staircase that 
looked like maybe the attendant or security office of 
the garage, and I recall seeing this water cooler, you 
know, the five-gallon jugs of water. There were a 
significant number of people down there at the time and 
we were all rinsing our mouths just trying to get some 
of the soot out of our mouths so that we could 
breathe. There were a few Fire personnel. I remember 
an OEM, Harry Winters, was down there with us. Who 
else? Several firefighters. 

We asked them, because they had their Scott 
packs and stuff, to find us an exit because clearly we 
weren't getting out the way we came in and we couldn't 


see any doors right in the back. There was a phone on 
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the desk where this water cooler was, but it was dead. 
I mean, there were no phone calls. So at this point we 
didn't have any type of radio communication, the cell 
phones didn't work, the hard line phone didn't work, 
there were no lights, and once everybody got into the 
office area we closed the door behind us and put 
something by the door to try to keep the area as clean 
as possible without all this soot. I mean, it was 
beyond belief the amount of soot that was in the 
garage. 

We must have been there, although it seemed 
like an eternity, a few minutes when they informed us 
that there was an exit onto the marina side. If you 
look over here on the map, it would be the North Cove 
Yacht Harbor. So we exited from the back through a 
staircase. We had to go up because we were in the 
basement and we came down on this side and it was 
amazing. When you exited on this side, it was a sunny, 
beautiful day. There was no debris, no anything over 
here. 

So at that point we decided we were going to, 
once again, return to the command post. The way we 
were going to go about doing that is there was a 


walkway or a driveway that led you onto North End. We 
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were going to go back down Vesey to West and be at the 
command post, you know, to continue coordinating the 
operation. When we got to Vesey and North End, right 
over here, there were a significant number of EMS 
resources staging there. 

Now, it was like wild because when we were in 
the harbor here, it was like nothing happened, and as 
soon as we were able to make that turn and visualize 
what was going on, it was like going from one extreme 
to the other. There was still soot coming down, and 
one of the amazing things, that paper, I mean, as much 
as that doesn't seem significant, mounds and mounds of 
paper just scattered all over the place. So, as you 
were walking, if you could imagine walking ina 
snowstorm? 

Q. Right. 

A. That's what it actually was. You had this 
soot coming down on you and then in lieu of snow on the 
ground you had mounds and mounds of paper, I mean, an 
unbelievable amount of paper. I'm not talking about 
one. Just every time you took a step there were mounds 
of it, it was inches high, plus all of the soot and 
debris and stuff like that. 


So there were quite a few ambulance resources 
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not limited to Fire, you know, and the MERV ended up 
here. At that point we were informed that the initial 
triage that was set up on West and Vesey retreated one 
block at the time of the collapse. 

Now, when we ran into the basement, we lost 
contact with the world. We really didn't know what was 
going on on the outside, and our initial objective was 
to make it back to the command post. 

Anyway, we did bump into a whole bunch of EMS 
personnel here and they had a treatment sector going on 
in the lobby of the building here. I don't recall the 
name of the building. But, once again, it was a fairly 
large lobby and seemed to be a safe environment because 
you didn't have all that soot or garbage coming down, 
and there were patients and treatment going down there. 

Q. Civilian patients or a combination? 
A. I believe primarily civilian patients. 

So I recall at that point seeing Chief 
Carrasquillo, I believe it was, and it seemed to me 
that they were able to deal with the patient load that 
they had there. So I was going to attempt once again 
to make my way up Vesey back to the command post. 

No sooner did we get, I would say, several 


yards down Vesey Street heading east to west when the 
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second tower came down, and once again this huge 
mushroom cloud, not going up but coming towards us. So 
there was a rush of primarily uniformed personnel. 

Now, according to this, the north tower, that was at 
10:29. 

Q. Right. 

A. So I take it that that's an approximate time 
that we started making our way there. So once again we 
retreated back to this lobby area. 

Now, at that point there were several EMS 
chiefs that were there. I remember Chief Goldfarb, 
Chief Villani, Chief Pascale, Chief Carrasquillo and 
Chief Kowalczyk, besides myself. We went into the 
stairwell of the building here just to converse for a 
little while and to put together some type of 
strategy. 

Once again, mind you, we have no 
communications with the outside world and, in essence, 
what we were able to see is just what we were able to 
see on this block. So there are no phones, no radio 
communications. 

We spoke, and after assessing the situation, 
the decision was made that it was not safe for us to 


try to make our way back up Vesey to West. We did not 
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know whether there were other buildings in danger of 
collapsing, and at that point the decision was made for 
the EMS resources to go to two different staging areas 
on the outskirts of this incident. The decision was 
made, on the north, Chelsea Piers because there was a 
large parking area. We really wanted to move back out 
of this area until it was deemed safe for EMS personnel 
to operate. On the south, we decided that we would use 
the ferry terminal, Staten Island ferry terminal. So 
those were the two staging areas that we were going to 
send the EMS resources that were there after they 
finished treating the patients. 

I divvied up the chiefs that were with me. I 
believe I sent Chief Pascale and maybe Chief Villani to 
the ferry terminal and Chief Basile I sent, I believe 
it was Chief Basile, up to Chelsea. Mind you, all of 
this had to be on foot because the cars were elsewhere 
and we didn't know their condition, and because there 
was no communication with anybody. I told them, I told 
these chiefs, we're going to go there. We're going to 
secure this area with patients. I left Chief 
Carrasquillo behind until we were able to evacuate that 
location and go to those two locations. 


I decided that I was going to make it to One 
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Police Plaza. Knowing that we weren't going to have 
access to 7 World Trade Center where the OEM office is, 
the most logical thing that came to mind within walking 
distance would be One Police Plaza. So I figured I 
would go there. I took Chief Goldfarb, Ross Terranova 
and Chief Goldfarb's aide with me. 

That was the plan. The resources would go to 
those two staging areas and I would go to Police Plaza 
and try to coordinate activities there. 

Q. At this time I'm just going to change the 


tape to side B. 


A. Sure. 
(Pause. ) 
Q. Continuing the interview with Chief Jerry 


Gombo, go ahead, sir. 

A. Okay. So we started on foot heading towards 
One Police Plaza, the four of us, and as a result of 
what was going on and what we were able to determine, 
we decided that we would need to take the scenic route, 
if you will, around to One Police Plaza. We were going 
to walk north and up around City Hall and then come 
around to One Police Plaza as opposed to trying to make 
our way across Vesey. Although that would have been 


quicker, at that point I deemed it to be too 
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dangerous. 

We walked a few blocks. I remember a few 
things that come to mind that I most probably will 
never forget. The silence. It was just dead silent, 
like it was like the middle of the night, but yet it 
was sort of day with this haze. You saw this smoke, 
the soot was still coming down, papers all over the 
place, and that was pretty much the way it was 
throughout our journey. 

I came across Chief Callan, who prior to 
that, the last time I saw him was in the lobby of the 
Trade Center where they set up the command post. He 
appeared not to be injured but to be in a daze. I 
informed him at this point I was going to make it on 
foot to One Police Plaza. I invited him to come with 
us so that we could set up some type of operation there 
and coordinate it with the other agencies, and he opted 
not to take me up on that offer but to attempt to make 
it back to the command post. 

I asked him that, if he was able to do that 
and if he saw Chief McCracken or any of the other EMS 
chiefs operating on the scene, to let them know what we 
did as far as the two staging areas where we retreated 


to and let them know that I was making my way to One 
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Police Plaza. Just like I didn't know who else was 
operating on the scene as a result of not having 
communication, I knew that people were going to be 
inquiring as to individuals' whereabouts and things 
like that. I knew it was going to take us some time to 
make it to where we needed to go. 

Q. Where did you meet Chief Callan? 

A. It had to be several blocks from Vesey and 
North End. I believe we were walking up North End and 
I believe that actually changes into some other 
street. But that was the direction which we were 
heading in. We were heading north on North End, once 
again, in an attempt to come around City Hall, which is 
not on the map here, I don't believe. 

Q. This is City Hall park here. 

A. Oh, City Hall park. Okay. So our plan was 
we were going to make our way up North End, City Hall 
Park, I think to -- well, it had to be somewhere I 
would say around maybe Murray or Park. The reason why 
I say that, after we passed Chief Callan, after another 
few minutes on foot, a police officer from the Chief of 
Department's office came by in a golf cart and he 
noticed us. We were wearing our uniforms and helmets 


and he saw the stars. We flagged him down and asked if 
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he would be kind enough to take us over to One Police 
Plaza. We were trying to get to command and control. 
He was gracious enough to do that. So the four of us 
got onto this golf cart and this officer took us over 
to One Police Plaza, which saved us a significant 
amount of travel time because we were going to do this 
on foot and he was able to take us practically to the 
door, which was great. 

We got to One Police Plaza and we went up to 
command and control, which was on the 8th floor. I 
went over to the desk and inquired whether there were 
any other Fire Department personnel here, which at the 
time I was informed that there were not. I told them 
that we're from the Fire Department, EMS, and the room 
was jammed with all different types of representation 
from agencies. However, we were the first Fire 
Department reps to get there. 

Within a few minutes they were able to give 
us some table space and some phones. I made contact 
with several locations at that time. I called FOP, 
fire operations. I introduced myself to them and gave 
them the phone number and I told them that I was at 
command and control. I made similar notifications to 


EMD, our office here in operations, and we just tried 
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to coordinate whatever information we were able to get 
from EMD or FOP at the time. 

We were there actually for quite a few 
hours. We finally left that location at I would say 
roughly 10:00 o'clock or so in the evening. I called 
and had Captain Connelly, who was on duty, come down to 
man command and control. There were other Fire 
personnel. I don't recall the officer's name, but 
there were a few other Fire personnel that prior to 
that, like several hours after we arrived there, also 
arrived to represent the Fire Department. 

When I left in the evening at 10:00 o'clock, 
we made our way, once again, on foot, back towards the 
EMS command post at that time. We went past Trinity 
Church to see if I had a car and if it was there. To 
my surprise it was. It had a significant number of 
scratches needless to say. The driver's window was 
smashed. But the car was there. There was Fire 
apparatus around it functioning with Fire personnel. 
There were charged hoses all around the car. 

So I figured it was safe. At that point we 
made it down to the command post where it was good to 
see some of the EMS personnel that either I didn't see 


beforehand or I did and we got lost in the sauce, if 
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you will. I stood there for a little while and then 
made it to my car and I was able to get it out, and 
that's the story for 9/11. 

Q. I just want to ask, after the first building 
collapsed, you said that the Fire command post had 
relocated to World Financial Center? 

A. No, no. From the lobby. That was prior to 
the second plane hitting. 

Q. Did you ever re-establish contact with them 
or you never made it back to them? 

A. No. We weren't able to do that. We came out 
on the marina side, because the whole garage, we were 
buried. We were buried in the garage. So I made it 
out the marina side up North on Vesey and attempted to 
go back, but when we made this turn and went up Vesey, 
that's when the second building came down, and at that 
point the decision was made that there was no sense in 
jeopardizing our safety in making it to that location. 
If we couldn't even make it up this block, we said 
there would be no way that the command post would be 
able to be functioning at that location, and that's 
when we made the decision for the two staging areas in 
a safe proximity away. Because we had no phones or 


radio communications, that's when I decided I would 
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hope that One Police Plaza would be the most logical 
thing. I found out after we were there for several 
hours that an interagency command post was set up at 
the Police Academy up on 23rd Street. As to why that 
decision was made, that was beyond me. 

Q. Was there any other EMS personnel or Fire 
Department personnel that you remember seeing that we 
didn't talk about? 

A. There were so many names and faces. I tried 
to mention the ones that I had the most interaction 
with. I'm sure that I left out some specific names and 
locations. Most probably, somewhere as I was crossing 
over from the tower to the secondary Fire command post 
on the other side of West Street, I saw a lot of EMS 
personnel, but at this point the names escape me. So I 
was only able to recall the ones that I interacted with 
or had conversation or gave direction to or things like 
that. But that's my plight and I'm glad I'm here to 
share it with you. 

Q. I agree. 

A. Hopefully I was able to give you some insight 
as to some of my actions during the course of the day. 
Unfortunately, afterwards we found out that the people 


we were with at the command post didn't make it. You 


28 
J. GOMBO 


know, Chief Ganci and Commissioner Feehan and Father 
Judge, just a tremendous loss, a tremendous loss. 

Q. Is there anything else that you'd like to 
add? 

A. You know what? I think I gave you everything 
that comes to mind, leaving out some of the gory 
details, which I'm sure other people have talked 
about. But as far as an operations perspective, I 
think I shared with you the most significant things 
that I'd been involved with. 

It was just a very difficult situation. I've 
responded to my share of MCIs during my career and this 
was a very complex situation as a result of the ongoing 
collapses. From a patient perspective, it wasn't that 
complex, but there was absolutely no communication 
other than face to face. No cells, no radios. The 
only thing I could say, in retrospect, I believe that 
we made the best decisions as to how to proceed 
operationally given our assessment of the situation and 
the resources and the scenario that we were presented 
with. 

MR. FEILER: Okay. I want to thank you very 
much for participating. The time now is 0923 and this 


concludes the interview. 


